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Module 6 
Unit 1:

Overview | Section 1 | Section 2 

Overview of Unit 1: What is the National Learners' Records Database (NLRD)?

Purpose

To gain an understanding of the National Learners’ Records Database (NLRD) and of how information and communications technology (ICT) impacts on FET institutions.

Outcomes and assessment criteria – Unit 1 Section 1

Outcome 1
To take part effectively in shared decisions and broad management processes that require insight into:

· The values and purposes of the NLRD and its role within the NQF; 

· The flow of learner and achievement information from an FET institution through the ETQA to the NLRD; and 

· The key data stored in the NLRD. 

Assessment criteria
Relative to the three specific points in Outcome 1:

· The participants write about the NLRD in their own words and take part in planning (or simulation exercises) with a sufficient grasp of the larger issues and the detail in order to be able to share in responsible policy-making and decision-making in an FET institution. Specialist understanding is not expected. 

Outcomes and assessment criteria – Unit 1 Section 2 
Outcome 2 
To make, or share in the making of, responsible decisions, and play a role in the informed, effective and principled guidance of the broad use of ICT in an FET institution.

Assessment criteria
A demonstration of specialised expertise is not expected, but both specialists and generalists will:

· Discuss in writing and debate the broad issues and principles for the effective, ethical use of ICT in an FET institution; and 

· Explain to colleagues, in writing or an effective presentation, the different types of ICT systems and the main features of a College Management System (CMS), preferably in a particular FET institution. 

Section 1: What is National Learners Records Database (NLRD)? 
Introduction
ICT Strategy for Information and Communication Technology in Education, from the Department of Education and the Department of Communications, makes interesting reading and will give you a
good idea of the government’s strategy for the use of ICT in education. The document is in the Resource Box. Here is a quotation from the document:

The information and communication technology (ICT) revolution imposes particular challenges on education systems around the world. These challenges can be reduced to three broad areas. The
first has to do with participation in the information society, the second considers how ICT impacts on access, cost-effectiveness and quality of education, while the third has to do with the way
that ICT changes the education process. 

The use of ICT in the administration of the finances, courses, learners and achievements of educational institutions falls into the second category.

What is the NLRD and what is its purpose?

The main purpose of the NLRD is to serve learners, both at educational organisations and in the workplace, by holding records of all their qualifications and unit standard achievements, thus
enabling them to build on, and employers to verify, training achievements and results. As a result, the NLRD is one of the main pillars of the NQF. But, what does this really mean?

· The National Learners’ Records Database is a comprehensive electronic recording and management system run by SAQA that holds the achievement information for all learners throughout South Africa. 

· The NLRD supports the National Qualification Framework (NQF), and thus SAQA’s work, by being the central DATABASE where all learner achievements can be recorded. 

· The NLRD is used by SAQA and other NQF stakeholders to manage the processes and data of the NQF. 

· The NLRD supports research and policy-making. By storing all learner achievements in a database, the NLRD enables educational researchers and policy-makers to produce comprehensive facts and figures on education and training in South Africa, and to analyse trends and thus enable SAQA and other researchers to report accurately on these matters. 

· The NLRD is part of the practical implementation of the NQF. It allows for verification of achievements. Learners have their achievements recorded in a manner that allows national (and international) verification and skills portability. 

· The NLRD is the national repository of NQF information to which educators have access. Researchers and policy-makers benefit from the data held at a national level to assist in decision-making at an institutional, geographical, provincial, national and sectoral level. 

· The NLRD provides summary data to support research and policy work. 

· The NLRD is an integral part of the Quality Management System (QMS) of the NQF. It provides the means for SAQA to manage and report the quantitative data at an individual learner level. 

Section 2: 
The remainder of this unit focuses on the role of ICT and its impact on cost-effectiveness in education.

What role do information systems play?

· In your institution 

· In the NQF? 

· In society? 

The term information system usually means a computer-based system to manage information. The system usually receives information, validates it, does some calculating or processing, stores
the data and outputs information.
The role of information systems is important in society at large as well as in the context of educational organisations.

Consider this example of an everyday use of an information system: Think of your bank’s information system as you see it at an ATM when you withdraw cash. You give it information (how much, from which account), it validates the amount requested (checks to see if there is enough money in the account) and assesses whether it is it over the daily withdrawal limit. Then it calculates the new balance after the money has been withdrawn and stores a record of the withdrawal. You also get an ‘output’ or record of the transaction printed on paper or on screen.

Information systems can play both an enabling and inhibiting role in society. Those of us who use ATMs and e-mail will attest to the usefulness of these information systems and technology. On the other hand, many of us have had the experience of trying to do something and being told the computer will not allow you to do want you want to do, blocking you from carrying out that particular
activity.

Information systems should serve the needs of their user community. The user community is not restricted to those who use it directly. In the case of an information system used to computerise an
educational institution’s administration, the community includes administrative staff, providers and learners.

The ‘invisible’ nature of software systems makes them very opaque to most of us. Additionally, we tend to think of information systems as passive, but this is very seldom true. When information systems are developed, they are usually done so in a functionalist way where the purpose is to build systems that achieve given ends. What is mostly neglected is the fact that, when creating a system, the software developers are interacting with, changing and creating a socio-technical system. The system enforces rules through its interface, validation and storage capabilities. Some rules are sensible, some rules were once sensible but no longer apply and some rules restrict our ability to implement changes and to be flexible. Organisations must ensure that their information systems can be flexible and change to meet new requirements. This requires correct staffing, financing and attention from senior management.
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